Dallas Area Rapid Transit
8998 Senate Street
Dallas, Texas 75228

DART 972-889-7136

February 18, 2016

To Whom It May Concern,

In 2015, Dallas Area Rapid Transit replaced the 36,000 square foot roof at its Senate Street
facility. This was the first time DART had contracted with JJ Red Commercial Roofing Company
and we had many questions from safety to impact to our daily operations. However, after
meeting, Robert Edwards and his crew, these concerns were diminished. Mr. Edwards
professionalism, knowledge and customized work plan for our location, quickly became evident
that the details and our concerns had been addressed. In their plan, Mr. Edwards had thought
of all the regulations applicable to the job and the plan was met with high praise from our Project
Management, Environmental and Safety organizations. The crew at the site was friendly,
professional, safety conscious, respectful of the daily operation, and communicated daily of their
progress and next day plans. They quickly became part of our daily scenery, with no disruption
to the daily activities, and each night they would ensure that all debris was picked up, including
nails! This project was one of the easiest to implement due to each member of the JJ Red
Commercial Roof Company crew providing outstanding customer service, continual
communication, and professionalism. Personnel at all levels commented how “They did an
excellent job!” It is without hesitation that | recommend the JJ Red Commercial Roofing
Company.

Please feel free to contact me if you wish to discuss this recommendation further or have any
questions.

Sincerely,
e

Qugality Assdrance Manager
Dallas Area Rapid Transit
8998 Senate Street

Dallas, Texas 75228
972-889-7136



